
LOSSteam MetroWest (Local Outreach to Suicide Survivors) is an immediate 

crisis support team. Its members are trained volunteers who have been 

impacted by suicide loss. The team is called to respond to the scene of a 

suicide within the first 12/24 hours to provide emotional support and local 

resources to the newly bereaved. 

This on scene support has a positive impact on all parties involved. It lessens 

the burden on police departments and first responders, allowing them to 

focus on their job. Co-response clinicians recognize the benefits of the peer-

to-peer support model and as a supplement to their clinical training, provides 

an indispensable resource to offer families in the aftermath of their loss. Loss 

survivors feel seen, heard, and understood, and seek help sooner. The LOSS 

Team program is an invaluable asset for every first responder’s toolbelt.

LOSSteam MetroWest is offered through collaborative partnerships with local 

police departments, co-response programs, and other trusted community 

partners in the MetroWest area and beyond. 

To learn more visit LOSSteamMetroWest.org.
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Is there a fee or contract? How do we sign up?
There is no fee to join, and no contract is required to partner with LOSSteam MetroWest. A simple verbal agreement is all we need. Departments 
interested in learning more are encouraged to schedule an Information Session—available in-person or virtually—to gain a full understanding of the 
program and available services.

How is information shared with other officers or department personnel?
We’re happy to offer a free training session for your department to explain the program in detail and walk through the activation process. Refresher 
trainings are also available at any time to ensure staff remain up to date.

Does LOSSteam MetroWest respond to overdoses or murder/suicides?
If there’s evidence that a death by overdose was intentional, or the family believes their loved one died by suicide, we will respond. Murder/suicide 
incidents involve extremely complex grief. As our program follows a peer-to-peer model, we typically do not respond to these tragedies. Only those who 
have experienced this specific type of loss can truly relate. Dedicated resources for murder/suicide survivors are currently being developed.

What training do volunteers receive?
All volunteers attend an initial Information Session, followed by two 3-hour training workshops that include listening skills, role-play, activation 
procedures, and scene protocols. Law enforcement or co-response clinicians from partnering departments may also join trainings to help volunteers 
understand their roles. Importantly, our volunteers begin their journey the day they lost a loved one to suicide—their lived experience is foundational.

How can we identify team members?
Volunteers wear a green lanyard with a visible name/photo and may also wear jackets with the team logo. These identifiers help distinguish team 
members from others on scene.

Can law enforcement leave once the LOSS Team arrives?
That decision is up to the first responders on scene. If the scene is secure and the family has been notified, officers may choose to stay or leave. In some 
situations, families prefer space before our team arrives. Each case is different, and we’ll work together to determine the most appropriate approach.

Frequently Asked Questions


